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The Effect of Length in Employment Sites’ Web Form Design on
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Abstract

Web form has become a critical component for many Web applications and services. Previous
research has investigated into the general design of web form layout without examining the impact
of variations in format, length and structure on user experience. This study explores users’ preference
and performance over Web forms of different lengths deployed on an employment site. Three types
of design of Web forms were developed as the experiment instruments for 48 participants to test and
evaluate. Results show that participants’ preferences and satisfaction varied by the length of Web
forms. Participants’ preferences were also affected by their previous Internet experiences with job
websites. In the end, recommendations for design principles for Web forms used for job sites were

presented.
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The Effect of Length in Employment Sites” Web Form Design on

User Preferences

Yu-Ching Wang', Hsiu-Ping Yueh?

Extended Abstract

1. Introduction

The employment websites offer rich
information for employers and job seekers, in
which the resume writing and delivery is the
most important service provided for efficient
and effective application and recruitment.
However, filling up the form of resume can be
time- and effort- consuming when job seekers
intend to provide relatively more information
to attract potential employers for better job
matching results. The interface design of
the Web forms, e.g. the length of the form,
and the chunking of the messages in a form
become particularly important to facilitate

users’ tasks and experiences. Motivated by the

aforementioned issues, this study investigates

the influence of different form design on users’

preferences and satisfaction. The research

questions in specific are as follows.

1.How satisfied are the users with three
different designs of Web forms?

2. Do the different designs result in different
degrees of users’ satisfaction?

3.Do users’ background and experience
influence their satisfaction with the different

designs?

2. Methodology

The study adopted the methodology

of experiment. The participants of the study
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2
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included 48 undergraduate students (juniors and
above) and graduate students. The participants
were asked to fill up a Web form in three
different designs. To complete the Web form,
the users must go through nine steps. The three
different designs were as follow:

1. Form A — Full page design: the entire content
in a single page that required the users to
scroll up and down to browse and complete
the form.

2.Form B — Chunk page design: the entire
content was split into three chunks; each page
contained three steps; the users followed the
“previous/next page” to browse and complete
the form.

3.Form C — Brief page design: the entire
content was split into nine pages; each
page contains one step; the users follow the
“previous/next steps” to browse and complete
the form

Participants’ demographic background and
prior experiences with ICT and employment
websites were collected via the questionnaire
distributed before the user experiments. All of
the participants were asked to fill up the forms
and rate their experiences with the three designs

of the Web forms. To avoid the order effect, a

Latin-square design was used to produce six

Web form presence orders that were randomly

assigned to the participants.

129

After the experiment, the participants
reported their satisfaction with the form
designs by the post-test questionnaire based
on the post-task evaluation framework of
QUIS (Questionnaire for User Interaction
Satisfaction). The assessment items included
user ratings of the Web form design features as
well as their satisfaction with the overall user
experiences. Observations and exit interviews
were also used to understand the participants’

reactions to the different Web form designs.

3. Research Findings

3.1 The participants
The background of the participants and
their prior experiences with computers and

employment Websites were shown in Table 1.

3.2 Satisfaction with the three web form
designs
The participants’ satisfaction with the
three Web form designs was shown in Table 2.
The assessment was based on a 9-point Likert
scale. Form B — Chunking page design received the

highest rating in the total satisfaction assessment.

3.3 Variance in the satisfaction with the three
web form designs
To ascertain if the ratings of satisfaction

were statistically significant, an ANOVA



Journal of Library and Information Studies 12:1 (June 2014)

Table 1. The Sample Demographics

Variables Number %
Sex Female 29 60.4
Male 19 39.6
Academic Fields Sciences & Applied Sciences 25 52.1
Humanities & Social Sciences 23 479
Grade Senior undergrad 21 43.8
Junior undergrad 17 354
Graduate student 10 20.8
Computer ability High 24 50.0
Low 24 50.0
Familiarity with employment sites High 34 70.8
Low 14 29.2
Prior job seeking experiences Yes 24 50.0
No 24 50.0

N=48

Table 2. The Satisfaction Assessment Results of the Three Web Form Designs
Form A Form B Form C
M SD M SD M SD

Assessment items

1.1 The clarity of the form arrangement
(confusing/clear)
1.2 The ease of form answering (difficult/easy tofillup) 694 173 690 159 633 2.12

694 158 681 154 694 126

1.3 The clarity of the headings for each step
(vague/clear)
1.4 The ease to go from one step to another step
(never/always)
1.5 The “Go To” function in the Web forms was
helpful for navigating the form (never/always)
Overall assessment of the experiences

727 114 748 107 7.15 1.61

727 154 7.9 145 687 186

7.27 153 731 163 738 1.68

2.1 horrible/pleasant 629 174 658 164 606 194
2.2 difficult to use/easy to use 637 1.85 6.81 1.61 5.73 232
2.3 frustrating/satisfactory 640 158 658 162 590 197
2.4 dislikeable/likeable 6.13 172 6.52 1.68 554  2.09
Sum 6087 11.73 62.19 11.19 5790 13.10

Note. The highest score for each item is 9. The numbers highlighted in bold were the highest ratings by
the participants.
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analysis was conducted. The posteriori test
results were shown in Table 3. In summary,
participants without prior employment site
experiences were more satisfied with Form C
and least satisfied with Form A. Those with
prior computer experiences were more satisfied
with Form B. Those who had employment site
experiences were more satisfied with Form A
and Form B. Participants in general were most
satisfied with Form B.

The exit interviews with the participants
also provided some explanations. Participants
liked Form A — Full page design because it
was easier to choose which sections to enter
information first and to gain an overview of
the entire form. But having to scroll up and
down was cumbersome. Form B — Chunk page

design was liked because the splitting of the

form made it easier to fill up and the amount of
information felt appropriate. But participants
had to memorize what had been answered and
felt that more steps were required even the
information mandated was the same. It may also
cause data loss. Form C — Brief page design
was liked because each page was concise. But
too many pages made it confusing and imposed
a heavy memory load on users. Participants can
get impatient with the form, and it also had the

potential risk of data loss.

4. Conclusion & Suggestions

The results suggested that participants
preferred the paginated form with a clear sense
of steps. However, they did not like the form to
be split into too many pages. If an employment

site were to create a lengthy form, then splitting

Table 3. Significant Variance in Satisfaction with the Form Designs

Items Variables F p  Posteriori test
1.1 Form arrangement Form type x Prior experience with ~ 4.056% 021 C>A
employment site
1.2 Ease of form answering Form type x Prior experience with ~ 4.670* 012 B>C
job seeking

1.4 Ease of going from one step Form type x Prior experience with ~ 5.130%* 008 A,B>C

to another job seeking
2.2 Overall assessment: Form type 3.750*% 026 B>C
difficult/easy to use
2.4 Overall assessment: Form type 3441*% 035 B>C
dislikeable/likeable
Overall satisfaction Form type 4.230% 017 -
Form x Prior experience with 3.524*% 034 -

employment site

#p < 05.%p < 01.
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the form into 2-3 pages would be recommended
according to the findings of the study. Echoed
Tourangeau, Couper and Conrad’s study (2007),
proper use of design principles in the Web form
was proved to be helpful for users to enter
accurate information. In terms of clarity, the
form must give the users a clear sense of steps.
And under the attention principle, the mandated
items should be marked in different colors.
Finally to reduce the users’ cognitive loading,
an indication of progress and automatic saving
of filled-in information would be required when

the form was split into pages.
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