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Abstract

This study analyzed the distribution of library resources and services for visually impaired
patrons in Taiwan and the operation problems facing the public libraries. It focused on the resource
acquisition approaches, service types, and problems of resource integration. Adopting both questionnaire
survey and interview with the involved librarians, this study found library resources and services for
the visually impaired were currently insufficient, and the existing resources and services were highly
concentrated on a few libraries. Difficulties with resources integration among the libraries included the
varying formats and standards used in the conversion of publications, the reluctance to cooperate due
to managerial complexity and varying degrees of willingness, and technological barriers. Suggestions
were made based on the findings.

Keywords: Library Services for the Visually Impaired; Resources Integration; Resource Survey

bR BOE AR A A A S BT ST

Graduate Institute of Library, Informatlon and Archival Studies, National Chengchi University, Taipei, Taiwan
BT BOA AR AR A L

E-learning Master Program of Library and Information Studies, National Chengchi University, Taipei, Taiwan
* JHENEE Corresponding Author: #£I7#Chiao-Min Lin, E-mail: cmlin@nccu.edu.tw

69



Journal of Library and Information Studies 13:1 (June 2015)

Extended Abstract

1. Introduction

Libraries should provide resources and
services for visually impaired patrons to eliminate
barriers in information access. This study
surveyed the publicly and privately funded public
libraries in Taiwan to understand the current status
and problems in the acquisitions, resources types,
and services to visually impaired patrons. Visual
impairment is defined as partial and total inability
of eyesight, innate or post-natal, and cannot be

corrected via medical treatments.

2. Methodology

The public libraries surveyed in this study
included 25 public funded county or city-level
libraries and 4 privately funded libraries. Country
and town-level libraries were not included in
this study due to their generally smaller sizes
and limited funds, so the lack of resources and
services to the visually impaired was already
a well-known state. 24 valid responses were
collected from the libraries. A total of eight
purposively sampled librarians were also
interviewed to understand the situations and
problems of library services to visually impaired
patrons. Three of them were in charge of service
programs for visually impaired patrons; one was

involved in resources planning and management,

and four partaking in the resources production

and service delivery.

3. Findings

Of the 24 responding libraries, seven (29.2%)
have had resources and services for visually
impaired patrons, a rather small proportion
of the surveyed public libraries. The seven
libraries included two national libraries, three
county/city-level libraries, and two privately
funded libraries.

3.1 General conditions of the libraries

The libraries relied heavily on volunteers to
provide services to visually impaired patrons. Each
library employed an average of 29.6 volunteers
and 1.43 full-time employees to serve visually
impaired patrons. Only three libraries have regular
annual budgets to invest on the resources and
services. And the gap between the library budgets
was rather huge. One library had the annual budget
over NT$1,000,000; but those of the others were
all below NT$100,000. In regards to the served
population, the 2013 use statistics of the libraries
showed only 47,008 usages by visually impaired
patrons; the recorded library use number is even
smaller than the known visually impaired 56,953

persons in Taiwan (National Statistics, Republic
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of China (Taiwan), 2013). And the usages were
highly concentrated on a few libraries.

3.2 Library resources for the visually impaired

Self-made resources via conversion of
formats were the major resource acquisition
channel. Libraries varied greatly in their purchase
of resources due to the huge gap in resources
acquisition budgets. Mostly of the self-made
resources were digital audiobooks and braille
books. The total increase of the converted
resources was 3,122 items each year, much less
than the average yearly publication of 40,000
books in Taiwan. Further, the resources were
highly concentrated on a few larger libraries. Only
two libraries had larger collection of resources for
visually impaired patrons. Of the resources offered
by the libraries all together, most were audiobooks
in analog media (e.g., cassettes, 132,805 pieces,
61.9%), followed by audiobooks in MP3 format
(31,597 pieces, 14.7%) and braille books (29,313
pieces, 13.7%).

Analyzing 68,605 items that were borrowed in
2013 in the surveyed libraries, the most frequently
used resource types were: analog audiobooks
(37,556 pieces, 54.7%), braille books (19,228
pieces, 28%), digital audiobooks (7,220 pieces,
10.5%), and digital braille books (4,429 pieces,
6.5%), and text/braille books (172 pieces, 0.3%).

The problems with the acquisition of
resources for visually impaired patrons included
the lack of budgets and difficulties in acquiring
the convertible electronic files or copyright
authorization for format conversion. Further, some
libraries may invest duplicate efforts in converting
the same titles due to the lack of bibliographic
data sharing.
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3.3 Services to the visually impaired

The surveyed libraries lacked catalogs
specifically designed for visually impaired
patrons. Four of the libraries had Web sites that
passed accessibility testing at the AA level or
above. Three libraries failed to pass the testing,
which indicates that services for visually impaired
patrons still required improvement. In regards
to facilities and equipment, four libraries had
computers, assistive technologies, and magnifiers
for visually impaired persons, but big gap existed
in the numbers of equipment. In average, each
library had 0.43 audio recorder and magnifying
glasses, 0.86 DAISY player, and 0.14 braille
machine. But one of the libraries had none of the
above. In summary, most of the libraries suffered
from the lack of appropriate and sufficient
facilities to serve the population.

Services provided to the visually impaired
included free mail delivery of resources (100%),
borrowing requests via phone/email/fax (85.7%),
online electronic collection for the population
(42.9%), narrated movies services (42.9%),
newspaper reading and customization of audio/
braille books (14.3%). Some libraries are offering
diverse services to the population, such as reading

clubs and varying classes and activities.

3.4 Problems and suggestions

The interviewees reported that the current
problems included the lack of manpower, budget,
and collections. Staff needed professional training
to better serve visually impaired patrons. Trust
and cooperation might be established between
libraries and publishers to eliminate the gap
in the timeliness and quantity of publications.

Further, collection development policies must be



B &g AET £13% 14 (2015.6)

established to meet the needs of the population.
In regards to the future collaboration among the
libraries, while the interviewees saw the benefits
in integrating catalogs, they are reluctant about
the fuller range of resources sharing due to
complicated resource format problems and library

competition concerns.

4. Conclusion
The study found that, most of the libraries in

Taiwan had insufficient resources and services
to serve visually impaired patrons. Resources
were highly concentrated on a few libraries.
The services offered to the population were
also limited; common services were the free
delivery of resources and remote borrowing
requests. Based on the findings, this study
suggests that regulations and service standards
should be revised and enacted to facilitate the
free acquisition of publications’ electronic files
for conversion. The integration and cooperation
of the libraries are also needed to maximize the
benefits of the services. An integrated search and
access platform should be established to facilitate
information retrieval and access services for the

visually impaired patrons in the entire nation.
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