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Abstract

The development and innovation of information technologies in recent years have influenced
service models used in public libraries. To respond to the changing library environment in an
information era, library leaders require librarians to exhibit proper competencies to keep up with
rapidly changing environments. This study explored the current researches on the competencies
children’s librarians, and then stated the meaning and value of the competency model, research on
competency and competency models in library and information science, and the role and value of
children’s services in the public library during the information age, and previous competency models
for children’s librarians in public libraries in the information age. Through content analysis, the study
explores the special knowledge and skills, general knowledge and skills, as well as the attitudes and
characteristics required by children’s librarians working in public libraries. Subsequently, this study
referred to multidimensional competency conceptual framework for children’s librarians working in
public libraries (See Table 1 for details). Finally, the findings of this study may serve as a reference to
assist in the development of competency conceptual framework and practice related to competency
development among children’s librarians working in public libraries in the information age.
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Extended Abstract

1. Study Motivation and Objectives

In recent years, changes to the information
environment and the accompanying development
and innovation have substantially altered the
demand for librarians’ knowledge and skills
(Nonthacumjane, 2011), including in public
libraries. This study developed a conceptual
framework of the competencies of children’s
librarians working in public libraries in the
information age; the framework may serve as
a reference for public libraries when training
children’s librarians and for library-information-
science-related departments when planning

courses and cultivating talent.

2. Literature Review

Competency may be defined as the knowledge,
skills, and personality traits demanded of
individuals (after education) to complete the
tasks that they are assigned or roles that they
play. Librarians in the information age must be
multiskilled (Raju, 2014), and children’s librarians
must overcome challenges in the information age
(Rankin & Brock, 2012). The competencies of
children’s librarians may vary among libraries.
However, the core competencies that all libraries
demand include: knowledge of reader groups,

data, and collection development; abilities to

organize events, establish public relations,
develop professional literacies, and provide users
reference services. The additional competencies
that most libraries demand include administration,
management, communication, and information
technology skills. A few libraries also require the
ability to adapt and work with team members.
The above competencies demanded of children’s

librarians are remarkably diverse.

3. Study Methods

This study conducted a literature review
and content analysis. Results were generalized
to develop a conceptual framework of the
competencies of children’s librarians working in

public libraries in the information age.

4. Study Results and Analyses

In accordance with guidelines developed
by institutions and existent literature on the
competencies of children’s librarians, this study
found that children’s librarians should possess
the following professional knowledge and skills:
knowledge of reader groups, data, and collection
development; administration, management,
communication, and information technology
skills; abilities to organize events, establish

public relations, provide users reference services,

Note. To cite this article in APA format: Peng, Y.-P. (2018). Competencies of children’s librarians in
public libraries in the information age. Journal of Library and Information Studies, 16(2), 103-
133. doi: 10.6182/jl1is.201812_16(2).103 [Text in Chinese].
To cite this article in Chicago format: Yu-Ping Peng. “Competencies of children’s librarians in
public libraries in the information age.” Journal of Library and Information Studies 16,no. 2 (2018):
103-133. doi: 10.6182/j1is.201812_16(2).103 [Text in Chinese].
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develop professional literacies, and possess
development potential. This shows that the above
items are core competences, and competences
regarding information technology skills have
been expanded. Results of this study added that
unlike other librarians, children’s librarians must
also possess knowledge of education and public
libraries. Knowledge of public libraries enables
children’s librarians to provide parent—child
reading information to families according to their
needs and to reach out to more users.

The general knowledge and skills that should
be possessed by children’s librarians, as identified
by this study, are self-management, analytical
thinking, innovation, and interpersonal skills.
In addition, the study highlights the importance
of professional attitude and personality. The
competency guidelines developed by the
Association for Library Service to Children
(2009) and North Carolina Public Library
Directors Association (2010) pay relatively little
attention to general knowledge and skills; only the
International Federation of Library Associations
and Institutions (IFLA, 2001, 2003), and Ohio
Public Library Information Network (2014) list
several such types of knowledge and skills. In the
information age, librarians must be multiskilled
and possess a mixture of varied knowledge and
skills. However, the shortage of librarians in
public libraries means that instead of developing
the professional knowledge and skills of their
librarians, public libraries should focus on
strengthening general knowledge and skills,
professional attitude (e.g., a positive attitude),
and personality traits (e.g., self-management
skills) of children’s librarians to overcome work-

related challenges.

Extended Abstract

5. Conclusion and Recommendations

This study examines the competencies
of children’s librarians in public libraries in
the information age. Results may serve as a
reference to public libraries when designing and
implementing training for children’s librarians.
This study suggests that children’s librarians
working in public libraries in Taiwan should utilize
professional training and continuing education
opportunities. Due to the shortage of librarians in
most public libraries in Taiwan, librarians should
increase their general knowledge and skills to
overcome work-related challenges so that they can
work independently, undertake multiple tasks, and
manage their time well. When interacting with
children and their parents or caregivers, librarians
need to possess outstanding interpersonal
communication, emotional management, and
stress management skills.

For library information science-related
departments in Taiwan that cultivate professional
skills of future librarians, this study suggests that
students are given the latest knowledge and skills
to enable them to adapt to information technology
trends. Additionally, child-service-related courses
should be developed and relevant education
strategies employed to prepare students for
required skills on professional attitude, personality
traits, and both general and professional
knowledge a children’s librarian should have.
By integrating curriculum theory with practice,
students can develop relevant competencies and
become professional children’s librarians who
are capable of adapting to new library service
development trends.

Existent studies on the competencies of

children’s librarians have mostly investigated their
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professional knowledge and skills; by contrast,
their general knowledge and skills, professional
attitude, and personality traits—which are also
crucial —have rarely been explored. Therefore,
researchers should address this research gap as well
as evaluate the effect of information technology

changes on librarians and library managers.
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Bz - AE R B A 2 SR A AN JTE IR
# ~ 15  FEIREESEH S 2 2% T
FOARZHE B IRRENSAE T AR oK b B
Mg A I E T S B IR A E 25K
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SR E AR AER LR IR A - A
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S EL L ~ SLEEHOE R L B SR T TR AN
% Bl 5 B BCE MR 2 RN R A T3
Dz XA (BOEERE AN » 2004 5 #H &% -
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(MRFH ~ FIEE( > 2007) - BEEHEEIEEE
EE BT T AR 2 e RS AR MR 2
(Hamada & Stavridi, 2014) -

AHIEFE A SR AT A B 2 S [ 3 B e A
B e 5 B Ak B BE BRI BCR AT #l e 2%
Fe A I P S ] O IR S R B R R A2
TER AR b M Z E e - 2N SEF AR
ZWES - TIFRwme - BEER - 28
B At S E AR T DUT R
BB R RO IR B B [ IR ] AR A 22
Bl 2 TR B S RE A 18 R K B SR AH A
ol - MR AERBL S E AR E B -
A R 25 5 T B R SR Bl 7 AR AT fE
e AN R EBTRERA L EFHEAS
EIEEEA AN RS - WEREEEE
Tt THAR B 1Y — M A A B RE Ak T ¥ LAF
ERUBRER - TRERE — L RERIRF B %
AR » (FOFIFRE B - T 5 B
HR RIS - fEREHERZEEINE
2B RAFRY A B BT ~ 15 B
BEJEPRRE )T A ER TS A BE T AE B 1 Z BE
HE VISR - ERBEFHETF AT ZT -
AEATIRIE TR KT - A IR A B2
B RITIA ~ EATRE TR EZEHE » K
ke 765 A2 Fh P 8 o IREESE S ID A E AF
Gl S R IR B - Bt Z TR - DUR
fHEaE SR E R 2 AT g - B
NEE 5 T A B R B RE LS BRI -
1t Bh B B RS2 B S 1S R A B R R e 3
Fite& s - o TRRENIGAE 558
] B B o A B R 7 B A B IR R
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2 - Bl ATEZ (mindfulness) JikJEE
AR~ AR BB e N BERBA AR A8 8 B
VIR - A BB E G G B AT R
BB A THE K - IR & LA = &
e & B AR 5 B (32 T8 0 2015 5 Peng,
2015) -

() HERAEBEETBEZ2LALEZE

SRERMES

DUEAERHE AR » B el & & A
B FERARER IR 224 R R R 53 3
wENMEREE - MARBEELHEA &
EBEMIVEE R - iEE AR R AR
ZARRETEAIE ORI TAEEREE (BP7E -
2012) o e P e AR A A R R P e B
flr TR ESE R - ZHREHH I BRI ARIR
FERTENE LS EEREGT (Hamada
& Stavridi, 2014 ) -+ GRS E ARG HHRR
TEHAR B ZE R RE - R E
ELfit 5 B AR5 B B2 T o2 — R RIESERE ~ 8
FE R AR Z BRI - AN BB
o DR A R B e AH B RE - A SR
IIMEFE ARSI - BRitb b - IRATFI
F FEERE - RS ERE St )
BHANACHAE (AN HL 2 B BB R V)
EF - BB AR SRR E G S -
FREE S Bopfl o FEHBE - BET BT
R E) - 15 S SEAIRE - IR A
PR KRBT R R E - 3BT ~ AR5 IEENTH
ARG ENE ] - BRI T B E R RE
TERE] ~ BENEENBEEREE T - IR R
B SO B B ~ R AT B BT Y RE



775 BASNTRESARE (AN H e i e B
) GIElRsrEiEt - BEREENT AR R
ARG o IR B NG I ] A Il 2 S AR
2 FETREIRT PR A S B ER AT E T - 5
AR R R B s — RATRRERE (A -
O~ AEEH - T EBEADEET ~ A
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(CSSE(SANC RVUNES LRI RPN 7 3L =Pl
F) o AR BRI BB R AR S
SRR ER A T ] o e 5 R R B
HfRG AR
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HREEIZA

QNAEGAT AR - A A R S
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i 50 B B R R - MRS E R B (H
AWYu, 2012) - HEFESMEEHamadakil
Stavridi (2014) ~ Walter (2014) A#JifilE]
HFE A [ 2 AR T ST s R AR
W 8E Bk RE  AHRA I Se B s S M D 8
Walter (2014) 545 B R L 8 ZHY
FFEBY KB A i o 2 el 2 A R R AR A
D eI Z #ES - S He KRR 2 SRR
A AT Sl B AR B B R A
BAISE » CIBRS A OHETEIEER - 53—
JITHIANRTATR - Bl E RS S s AR A S
REJ T MEBHRERY AR B B AT, - (ERER S
B /MHEBIR S - B 5 AR B B R RENT ST
AJEEE AR - BREEL (2004) SikMRAE
(2009) HIRFTEZAL » S RAHBRITSE
B o MIRER (2014) BEAEINTIL RSN
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